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Revolutionize Your Canteen Operations with SmartTouch Canteen Management System

Smart, Automated & Paperless



Managing a canteen in a busy workplace can be a challenge for HR departments, especially when it
comes to ensuring smooth operations, reducing food waste, and providing a seamless dining
experience for employees. Our Canteen Management System is tailored to meet these needs,
combining advanced technology with user-friendly features to simplify your canteen operations.

Canteen Management System

Flow of Experience

Administration

Canteen Management System simplifies the
complex task of managing organizational
canteen operations. From tracking consumption
patterns to generating detailed reports,
administrators can efficiently plan meals,
prevent food wastage, and automate employee
contributions—all while gaining actionable
insights to drive better decisions

Employees

For Employee Canteen Management System
enhances the dining experience by offering
seamless access to meal options,
personalized preferences, and convenient
digital payment solutions. Employees benefit
from a transparent and hassle-free system,
ensuring their satisfaction and engagement.

Benefits for HR Departments
Cost Savings: Optimize food inventory and reduce meal waste.

Employee Satisfaction: Offer a seamless dining experience with pre-orders and cashless

payments.

Operational Efficiency: Save time on manual meal tracking and reporting.

Customizable: Adapt the system to fit the needs of factories, corporate offices, or remote sites.
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Canteen Management System Key Features and
Functions
Discover the Potential of Cutting-Edge Features

Digital Meal Ordering

Employees can pre-order meals through a
web portal or mobile app.
Minimize food waste by allowing precise
meal preparation.

Biometric Integration

Use face recognition, fingerprint, or
access cards for meal authentication.
Streamline employee identification for
meal entitlements.

Cashless Transactions

Integrated with e-wallets, meal vouchers, or
payroll deduction systems.
Employees can easily pay for meals without
handling cash.

Meal Entitlement Management

Define meal limits and entitlements for
employees based on shifts, grades, or
departments.
Prevent misuse of meal benefits.

Comprehensive Reporting

Generate detailed reports on meal
consumption, food costs, and employee
usage patterns.
Insights to help reduce operational costs
and improve efficiency.

Vendor Management

Manage multiple food vendors within the
system.
Track vendor performance, meal quality,
and payments.

Real-Time Inventory Management

Monitor ingredient stock levels to avoid
shortages or over-purchasing.
Integrate with supplier systems for
automated restocking

Multi-Language Support

Provide an interface in multiple languages,
catering to Malaysia’s diverse workforce

Cloud-Based System

Access the system anytime, anywhere with
cloud integration.
Ensure data security with regular backups
and encryption

Compliance with HR Policies

Align with company policies and labor
laws for meal entitlements.
Enable audits and transparency for
internal and external compliance
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Transform Workplace Dining with a Revolutionary
Canteen Management System
Our state-of-the-art Canteen Management System is specifically designed to empower HR
departments across Malaysia, revolutionizing the way workplace dining operations are handled. This
comprehensive solution equips HR professionals with the tools they need to take full control of meal
management processes, driving unparalleled efficiency, reducing operational costs, and enhancing
overall employee satisfaction. By seamlessly integrating advanced, user-friendly features tailored to
the unique needs of HR teams, this system goes beyond mere functionality—it delivers a
transformative experience. Whether it’s optimizing meal planning, automating contributions, or
tracking consumption patterns, our Canteen Management System sets a new benchmark in
workplace dining management, ensuring your organization benefits from improved productivity,
streamlined operations, and a more satisfied workforce

Why Choose Smartouch Canteen Management
System
We are committed to delivering cutting-edge technological solutions, an exclusive range of innovative
products, and exceptional service support to ensure your utmost convenience.

Streamlined Operations with Advanced Automation

The Smartouch Canteen Management System simplifies and automates every aspect of canteen
operations, from meal planning and employee contribution tracking to real-time monitoring of
consumption patterns. By reducing manual processes and streamlining workflows, this system
enables HR departments and administrators to focus on more strategic tasks, ensuring efficiency and
accuracy in daily operations.

Cost and Resource Optimization for Maximum Efficiency

Smartouch is designed to help organizations cut unnecessary expenses by minimizing food wastage
through optimized meal planning and accurate consumption tracking. The system uses data-driven
insights to help administrators make informed decisions, leading to significant cost savings and
better resource allocation. Whether you’re managing a small-scale or large-scale operation,
Smartouch ensures that your resources are utilized effectively.

Enhanced Employee Dining Experience

Employees are at the heart of workplace satisfaction, and the Smartouch Canteen Management
System is built with their needs in mind. From digital payment options and easy access to menus to
personalized meal preferences, the system ensures that employees enjoy a smooth, convenient, and
hassle-free dining experience. By fostering a positive dining environment, organizations can boost
employee morale and overall productivity.
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Get in touch to see how we can make your
canteen operations smarter !

Address
36-02 & 36-03, Jalan Permas 10, Bandar Baru
Permas Jaya, 81750 Masai, Johor, Malaysia

Malaysia

www.smartouch.com.my www.smartouch.com.sg

Singapore

+607-388 9903 / +6011-53549903

Email Us
sales@smartouch.com.my

Contact us

Visit our website

Address
116 Lavender St., #03-10 Pek Chuan Building,
Singapore 338730

Email Us
sales@smartouch.com.sg

Contact us

Visit our website

+(65) 6396 4767


